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CLAIMS 
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What is claimed is : 

1. A method \f or servicing an inkjet printer including 
arOinkjet printheafi with a nozzle plate and a first service 
lodule removably installed on the printer, comprising: 

identifying a jDrinthead-related service condition not 
adequately addresseJj by servicing the printer with the 
first service module 

providing a sec^pnd service module with a service 
function different fVom the first service module and 
adapted to address \ said printhead-related service 
condition . 



2. The method <sf claim 1, further including: 
providing the second service module to the printer 

user . 



3 . The method 

providing a set of 
service module with the 



claim 2, further comprising 
/ructions for using the second 
:jet printer to the printer user. 



V 



4. The method of claim 3, further comprising: 
removing the first seArice module from the printer ; 
installing the second aervice module in the printer; 
using the set of instrilct ions and the second service 
module , conducting a special Veryicing^^^^t g lgp, f ^ ^ _ „ , 



5. The method o\ claim 1, further comprising; 
removing the f irstVservice module from the printer ; 
installing the secoim service module in the printer in 
place of the first serviceVnodule ; 

using the second servick module , conducting a special 
■■■■■Fl^rWt ke^^ p&gration. , 



# 
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6. The method of claim 5, further comprising: 

after completion of the special printhead-related 

servicing operation, removing the second service module 

from the- printer; and 

install the first service module in the printer in 

place of the second service module. 



7. The methodV of claim 3, wherein the step of 
providing a set of instructions includes providing a set of 
machine readable printed instruction code for loading into 
J-.hfi-.pri nfer t , 



8. The method of claim 7 wherein the printer is 
controlled by a host computer, and wherein the step of 
using the set of instructions includes downloading the set 
of printer instruction code from the host computer. 



9. The methodV of claim 3, wherein the step of 
providing a set of instructions includes providing a set of 
human- readable instruc\ions for using the second service 
..mo.duXe,. 



10. The method \f oiaim 1, wherein said printhead- 
related service conditi^S/ comprises fibers accumulating on 
the printhead nozzle plln^e, and wherein the second service 
jggdu lei nc 1 jad^^a^bxu^ , , , ^ ... t u 



11. The method of \ claim 1, wherein said printhead- 
related service condition includes ink accumulation on the 
zzle plate, and wherein the second printhead cleaner 
includes a wiper or applicator having applied thereto a 
cleaning fluid for removing the ink accumulation. 




12. The method of ciaim 1, wherein said printhead- 
related service condition includes ink accumulation on the 
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ozzle plate, and wherein the second printhead cleaner 
ncludes a wiper fabricated of silicon, or a textile, or a 
special rubber for removing the ink accumulation. 




13. The method of claim 1, wherein said printhead - 
related service coiM^ion includes global depriming of the 
printhead or ink 
the second 



vation of the printhead, and wherein 



service\\module includes a negative pressure 



14. The method Mpf claim 1, wherein said printhead- 
related service condition includes ink on a printhead 
carriage interconnect! and the second service module 
includes a brush arranged to clean the interconnect. 

15. The method of vclaim 1, wherein said printhead - 
related service conditicm includes vibration or shock 
incurred during shipment or moving of the printer, and the 
second service module includes a special capping structure 
having a range of movement along an axis generally- 
transverse to a nozzle arra^ft of the printhead, and a bias 
structure which urges the capping structure toward and into 

^TOaqefl aoB fe^- Wn i th the ra iiiiiJaea^ a capping procedure, 



16. The method of claim 15 wherein the special 
capping structure includes a relative hard, non-resilient 
cap structure which contacts the printhead during the 
capping procedure . 

.7. A method for servicing an Inkjet printer 
inclining an inkj ecy printhead and a removable first service 
module, comprising: 
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providirVj a second service module different from the 
ret service! module and adapted to address a printhead- 
U^/related serviqe condition not adequately addressed by the 
first service module; and 

installing\ the second service module in the printer; 
conducting k printhead-related service operation using 
the second service module. 



18. The method of Claim 17, further comprising 
providing a set of instructions for using the second 
service module with the inkjet printer to the printer user. 



19. The methodV of claim 18 , wherein the step of 
providing a set of instructions includes providing a set of 
machine readable printer\nstruction code for loading into 
the printer. . - 

20. The methocfl of claim 18 wherein the printer is 
cOTurolled by a hosft computer, and wherein the step of 

iing the set of instnuctions includes downloading |^hej set 
of printer instruct ion\ code .from the host computer. 



21. The t hodof ^cTaiTF^ re jlTT^rR!?^ ^ 

providing a set ok instructions includes providing a set of 
human- readable instructions for using the second service 
module . 



22. The method\of claim 17, further comprising: 
after complet ior\ of the printhead-related servicing 

operation, removing t\e second service module from the 

printer; and 

installing the f irs\ service module in the printer in 
place of the second servicfe module, 



• 



Express Mail EF417702936US 22 60990043 

23. The method of claim 17, wherein said printhead- 
related service condition comprises fibers accumulating on 
a printhead nozzle plate, and wherein the second service 
module includes a brush to remove the fibers. 

24. The method of claim 17, wherein said printhead - 
related service condition includes ink accumulation on the 
nozzle plate, and wherein the second service module 
includes a wiper or applicator having applied thereto a 

5 cleaning fluid for removing the ink accumulation. 

il... ■ ■ .... I '.Mr—I rS— 1" ■■ ■■ ■ — ~~r- rr- -~ -- ■ ~ 

25. The method ^f claim 17, wherein said printhead- 
related service condition includes ink accumulation on a 
printhead nozzle plated and wherein the second service 
module includes a wipe^r fabricated of silicon, or a 

5 textile, or a special grubber for removing the ink 
13 a^cjumuJLat>.i.on . . , t „ ,. . .. , . „„.„ a\. , , , ■■■■.,.». , 

f..^ 26. The method of claim 17, wherein said printhead- 

H related service condition includes global depriming of the 

printhead or ink starvation of the printhead, and wherein 
the second service module includes a negative pressure 
5 primer. 



27. The method on claim 17, wherein said printhead- 
related service condition includes ink on a printhead 
carriage interconnect, \ n< 3 the second service module 
includes a cleaning element arranged to clean the 

5 interconnect during a special cleaning mode with the 
printhead removed from the carriage. 

28. An inkjet printing system, comprising: 
an inkjet printhead; 

a service area for performing service functions on the 
printhead; 



> 
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a first service module for removable mounting at the 
service area to perform service functions on the printhead 
during a standard printhead service mode; 

a second service module for removable mounting at the 
service area in place of the first service module to 
perform a different service function on the printhead 
during a special printhead service mode. 



29. The system of Claim 28 further comprising: 

a printhead carriage for mounting the printhead and 
arranged for traversing movement along a print area and for 
moving to the service area; 

a service carriage for removably mounting the first 
service module or the second service module. 

30. A special service module for use in an ink jet 
pri)*t?ing system including an Inkjet printhead and a 

andard service modJle removably installed in the printing 
system, the special! service module configured to be 
removably installed ih the printing system in place, of the 
standard service moaule to perform a special service 
function on the prinqhead which is not performed by the 
standard service modu] 




